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1. Insurancein the world economy

Nature of economic systems

Demand and supply

The nature of competition

The role of insurance in production

Monetary policy, fiscal policy and taxation

Inflation

Unemployment

The balance of payments and exchange rates

Government regulation

2. Business and society

Consumer protection

Employee protection

Corporate governance

Social and ethical functions of insurance

3. Business organisation with reference to insurance

The structure of insurance organisations

Information systems and computer networks

Data Protection Act 1998

Money Laundering Regulations

4. Business organisations and their financial processes

Business financing

Formulating financial objectives

Statutory accounts

Users of financial and statistical information

Financial ratios

Financial strength of insurance companies

Please list the most important topics you would like to cover in your training session
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