4D Group

Technical Insurance: Coaching by the hour

4D Group offers a unique service to the London Market, being able to deliver highly relevant and timely Technical
Insurance coaching by the hour, for a maximum of three individuals.

We appreciate that although an individual may need to understand a concept or topic, there are many factors that
impinge on their time, and they would benefit from an hour or two, rather than being out of their work environment
for an entire day.

How it works:

1. Individuals are provided with our unique Training Needs Analysis sheets, in advance, which details the topics
covered by the following courses:

¢ Insurance for Non-Insurance People

e Introduction to the London Market

e Introduction to Insurance

¢ Introduction to Reinsurance

e Facultative Reinsurance

e Proportional Reinsurance

¢ Non-Proportional Reinsurance

e Lloyd's & London Market Introductory Test (LLMIT)

Additionally:

Insurance Terms and Concepts
XCS Process

Ins-sure Process

The Claims Process

2. The individual(s) are invited to select topics from the above listed courses and return the completed Training
Needs Analysis forms to 4D Group.

3. One of 4D Group’s experienced technical trainers will then advise the individual(s) how many hours of coaching
is required to cover the chosen topic(s).

4. 4D Group will then contact the individual(s) to arrange a mutually convenient date and time for the coaching to
occur.

Timings

This service is available from 08:00 ~ 17:00 (last session), in multiples of one hour

Contact Dee Rutherford on 01483 836183 www.4DGroup.co.uk
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