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Who would benefit? 
This course is designed for anyone who requires an awareness of the insurance business, the 
runners and riders.  The course is highly participative & informal. It is aimed at those who work 
on reception, switchboard, security, administration, HR, IT, finance and post-room amongst 
others. 

 
Objective 
To give an overview of how insurance works and who is involved. 

 
Content 

 What is insurance? 
 The roles of brokers and underwriters. 
 Conducting insurance. 
 The difference between a Lloyd’s syndicate and a company. 
 Lloyd’s - explanations of: 

 name/member 
 corporate capital 
 member’s agents 
 managing agent. 

 History of and tour of Lloyd’s. 

 
Duration 
Half day  

 
Pre-requisites 
None  

 
Suggested follow-on courses 
Insurance: Introduction 
Introduction to the London Market 
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