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Who would benefit? 
The course is designed for anyone who needs knowledge of the Market Reform Contract 
provisions and the implications for managing agents.  Would also be suitable for any support 
staff who work in provide background support (IT, Accounts etc) 

 
Objective 
To give an understanding of the Market Reform Contract  and the implications of the Market 
Reform provisions  

 
Content 

 Why Market Reform was introduced 
 The drivers behind Market Reform 
 The composition and role of the Market Reform Group  
 Why it is mandatory  
 The Market Contract 
 Slip drafting 
 What should be on the slip? 
 What the headings mean 
 MR Contract structure  
 Relationship between Audit and the Contract Certainty Checklist  
 Current and future developments 
 Tools and Checklists 

 
Duration 
Half day 
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